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Policy on Abatement of Water & Sewer Charges 

1. Customer must complete the Request for Abatement Consideration form and submit this
form to the Water and Sewer Department requesting abatement. Request forms can be
submitted in person, emailed to water@somervillema.gov, or mailed to the Water &
Sewer Department at 17 Franey Road, Somerville, MA 02145.

2. Request Form must be received by the Water and Sewer Department within 45 days of
the issuance date of the bill or the request will be denied. If abatement is denied, property
owner will be responsible for any accrued interest.

3. All requests for abatements based upon any of the following grounds will be denied:
a. A mechanical failure in premises, for example, a leaky toilet, broken water boiler,

or dysfunctional HV AC system.
b. Willful waste of owner/occupants/tenants.
c. Faulty plumbing.
d. Construction.
e. Abatement request received more than 45 days after the issuance of the bill.

4. Grounds supporting the allowance of abatement will include the City's equipment being
found faulty.

5. Customer account must be current as of the billing period prior to period in question
( excluding any past charge which is subject of a pending dispute/abatement request). The
abatement will only be considered if all payments on the customer's account have been
paid prior to the period of the contested bill.

6. After submittal of the Request for Abatement Consideration form with any applicable
supporting documentation the case will be reviewed within 30 days of the receipt of the
form. The case will be reviewed by the Commissioner of Public Works or their designee,
such as the Director of the Water & Sewer department ("Director") or the Director of
Finance and Administration for the Water & Sewer department.

a. Should the Director of Finance & Administration ("Director of F &A") find
sufficient grounds for abatement (in part of full), Director ofF&A will
recommend abatement to the Commissioner and Director, and upon issuance,
customer will receive written notice of the abatement, and the abatement will be
applied to the account including any applicable interest on the abated amount.

b. Should the Director ofF&A not find sufficient grounds for an abatement,
customer will be provided the option of scheduling an in person hearing with the
Commissioner of Public Works and the Director or their designee. Should the
customer request a hearing, one will be scheduled at the Water & Sewer
Department within 15 days of receipt of the hearing request. If a hearing is not
requested, Director of F &A will recommend denial of the abatement to the
Commissioner and Director, customer agrees to have request decided (con't)
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City of Somerville 
Request for Abatement Consideration Form  

Water & Sewer Department 

Account # 

Property Address: 

Requestor’s Name: 

Requestor’s E‐mail:  Requestor’s Phone:  

This applicaƟon is for abatement of Bill number:                      Bill date: 

Summarize your reason for abatement request below  

(please aƩach any supporƟng documentaƟon). 

Signature of Requestor: 

Date of ApplicaƟon:                      Date ApplicaƟon Received (Office Use Only): 

THIS APPLICATION WILL BE REVIEWED AND APPLICANT WILL BE NOTIFIED OF DECISION 

WITHIN 30 DAYS OF RECEIPT OF APPLICATION. NO ABATEMENT REQUESTS WILL BE  

CONSIDERED FOR BILLS THAT ARE 45 DAYS PAST THE BILL DATE.  

ALL REQUESTS MUST BE PROVIDED IN PERSON, EMAILED TO water@somervillema.gov OR 

MAILED TO 17 FRANEY RD, SOMERVILLE, MA 02145. 
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